A Message from SAFER’s CEO, Robert Elders

2004 was a breakthrough year for
SAFER Systems, from software
upgrades and new product offerings
to enhanced customer service. This
first full year under new ownership
initiated an aggressive approach to
advance our products and services
through an improved user interface,
better training, and increased cus-
tomer touch points with new
representation.

On the product side, 2004 began
with the release of TRACE 9.0, an
all new version of our consequence
analysis software with imbedded
GIS data and a new particulate
dispersion capability. This was
followed by the release of Real-Time
and STAR 9.1 upgrades which
include some remarkable features:
an ability to model top-of-tank pool
fire scenario, the addition of a
Japanese language version, a
thermodynamic property estimation
scheme (as seen in TRACE V9.0),
and an optimization of Advanced
Back Calculation sensor inputs. We
also introduced a new feature that
publishes SAFER graphical and
textural results to an Intranet or
Internet site.

In the midst of completing these
upgrades, SAFER developers
responded to customer demand

and created an odor module for our
Real-Time software named Scentry.
Currently in Alpha testing, SAFER

Scentry enables a facility to deter-
mine potential sources of an odor
complaint, based upon odor type,
complaint time, location, and mete-
orological data. The odor data is
logged in a database which is ex-
portable to Excel for further analysis,
enabling facilities to identify trouble
spots and address them.

The landmark achievement for
SAFER in 2004 was the US patent
awarded for “Estimation of a Toxic
Substance” which calculates the
chemical release rate at the source
based on time-related acquired data
from gas sensors and met station(s).
This is marketed as the ABC
(Advanced Back Calculation)
module of SAFER Real-Time.

2004 also included the formation of
a Marketing Alliance with RAE
Systems of Sunnyvale, CA. RAE
offers a complete line of wireless
gas sensors for chemical and radio-
logical detection that are GPS en-
abled. The first integrated, all wire-
less system of software, sensors,
and met station was installed in a
refinery, and you can read more
about it in this newsletter!

The sales and marketing presence
for SAFER Systems was increased
in 2004 with the addition of Don
Smith, Vice President Sales and
Marketing in Camarillo; Bob Holen-
der, Gulf Coast Business Manager

based in Houston; Albert Muniz,
International Sales Manager; and
independent sales agents in the US
and Latin America.

SAFER introduced TRACE training

via WebEx in 2004 and held more
than ten classes around the world.
The customers who participated
were very enthusiastic about the
quality and content of the interactive
sessions. Such training will be ex-
panded in 2005 to include Real-
Time coursework and more frequent
sessions. Customers on active sup-
port will be notified of the training
schedule and are encouraged to
sign up for these informative
classes. Consistent upgrades,
product improvements, and client
training are all part of the value for
those customers on active support.

SAFER gained significant new
customers in 2004, including two
major refineries, as we improved our
knowledge of the specific scenarios
required for refinery operation and
community safety in high population
areas. We also welcomed many
new chemical and petrochemical
plant sites, a major water district,
and Edwards AFB Air Force
Research Lab to the SAFER family.

Looking ahead, 2005 offers excit-
ing new developments for our
customers:

Winter 2005

Increased customer contact -

in person, via email, at Trade
Shows and thru WebEx
Expanded WebEx training
for TRACE and Real-Time
Customers
- The release of Real-Time
Version 9.2
- The release of TRACE
Version 9.1
Launch and Beta test of the
new Scentry odor module

My personal goal is to meet as
many customers as possible in
2005. Please don't hesitate to
contact me.

HAPPY NEW YEAR!
Bob may be reached at

belders@safersystem.com
or (805) 383-9711, ext. 122.

Online Conferencing Changes the Face of SAFER Training By Jon Clements
.|

After the release
of SAFER
TRACE Version
9.0, we wanted
to inform users
about the many
new features and
tools of the soft-
ware. To this
end, SAFER
offered a series
of free training
classes in June
for our valued
software support members.

The courses focused upon the new mapping fea-
tures of TRACE Version 9.0 and included mate-
rial about Geographic Information Systems (GIS)

data and how to incorporate aerial photos and
Computer Aided Drafting (CAD) images into
TRACE mapping.

There were approximately twenty scheduled
classes and over sixty customers participated.
The training was conducted via an online con-
ferencing program called WebEx. Through this
program, we were able to connect with people
all over the world—from Kuan Yin, Taiwan to
Alberta, Canada! Each class lasted approxi-
mately an hour and ended with a post-session
question and answer. The training classes
also included supporting materials such as
PowerPoint presentations and procedural
documentation. Based upon the feedback we
received, the courses were quite a success!
Several participants indicated that they would
like to attend classes on additional subjects.

Keeping users informed of new features
offered by SAFER Systems is important to us,
S0 we invite you to provide input regarding the
types of training you would find helpful.

Topics we are currently considering include:

Real-Time Users:

How to use Real-Time Administrator Func-
tions (Menu Editor, Data Configuration, GIS
Admin Tool)

How to add new receptors and incorporate
them into Emergency Response

How to implement Advanced Back
Calculation

TRACE Users:

How to use Consequence Analysis and
incorporate population receptors

How to decide what scenario type to use,

i.e. pipe release, single phase release or jet
release

Please contact Jon Clements at
training@safersystem.com if you would like
to submit suggestions for training material.




Due South By Bob Gerow
How a Canadian discovered warmth in winter...

The need? Follow up on > %
some telephone and email %é -
contacts made over the last

few years and see if we can <
ramp things up in Puerto Rico

and South America. | know =

what you're thinking, a

Canadian trying to develop southern markets
in the winter? It sounds suspicious, but you're
going to have to trust me on this one. OK?

The angle? Our Techs were planning a trip

to South America to upgrade the Oxy Chem
Carbocloro and Concepcién sites to SAFER
Real-Time Version 9.1, as well as conduct
user training and met audits. | speak Spanish,
so | offered to get involved on the training side,
and tie the assignment in with a marketing tour
of duty, maybe even open up some new
territory. So far so good.

Enter Alberto Muniz, our new International
Sales & Marketing Manager for Latin Amer-
ica... after what seems like hundreds of calls,
emails, and a whirlwind of activity later, I'm
introduced to a broad and experienced sup-
porting cast of agents who can help set up
and manage contacts in the region. | now
had three weeks of appointments and presen-
tations set up in Puerto Rico, Brazil, Argentina
and Chile.

The twist? Due to some visa complications,
the Tech guys are not coming with me. I'm
going in alone, at least for the upgrades and
training.

New Addition to SAFER’s

Don Smith
joined SAFER
in December as
Vice President,
Sales & Market-
ing, based in
Camarillo, CA.

Don brings over
twenty years of
experience in
software sales
and sales
management, with companies such as
Sybase, Oracle, Information Management
Associates, and Vitria Technology.

Don has managed direct and indirect sales
and marketing programs, across the Energy,
Utility, Aerospace and Financial Services
vertical markets. His experience includes
negotiating enterprise agreements for cli-
ent/server infrastructure, CRM, Enterprise
Application Integration (EAI), and Web
Services technologies. His Marketing efforts
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The result? | meet some very special people
at the Oxy Sites and learn a lot about Puerto
Rican and South American hospitality. | am
also very impressed by their commitment to
and management of environmental and safety
issues, and | make several new friends. We
manage to get everybody upgraded (good pre-
built installs guys!) and even have the Cama-
rillo office talk me through setting up 32 new
toxic sensors on a Modbus interface to the
Data Acquisition Server. Who said that sales
guys can'’t earn their keep?

On the marketing side, | ended up working with
Albert to set up new agents (read more about
this on p. 6) with several strong leads that
have since evolved into proposals. Even met
a chief engineer from a major refinery on one
of my flights and conducted a presentation
before landing. In the end, | believe we have
started something that could soon result in a
significantly expanded SAFER family in this
important region of the world.

And finally, yes, the weather was a lot better
than the -20C with 6 inches of snow | left
behind. | was also treated to a tour of the
Cathedral and Museum of Natural History in La
Plata, Argentina, and made a pilgrimage to my
holy grail, the Bacardi Distillery and museum in
San Juan. But that’s another story.

BTW. Thanks Albert. We could not have done
it without you.

Bob Gerow may be reached at (780) 483-7879
or bgerow@safersystem.com.

Sales & Marketing Team

have included standards participation, contri-
butions to trade publications, case studies,
and joint marketing successes with partners.

At SAFER Systems, Don will focus on the
alignment of sales, marketing and support
resources to enhance customer value and
channel relationships.

Don is located at the SAFER Systems
Camarillo, CA headquarters. Please contact
him with questions or suggestions at

(805) 383-9711, ext. 130 or
dsmith@safersystem.com

“Patience and perseverance have
a magical effect before which
difficulties disappear and obstacles
vanish.”

— John Quincy Adams

Your Emergency Response Partner

SAFER Jeopardy
By Ernie Gilbert

Answer:

What is Advanced Back Calculation —
a technology SAFER pioneered.

Q: What software closely documents
an entire event with both actual
measurements and dispersion modeling?

Q: Simplifies program operation?

Q: Provides a gaseous release rate over
time?

Q: Taps into evolving technologies like
wireless gas monitoring?

Jeopardy Trivia: Ken Jennings ended
his Jeopardy run when he missed this
question:

Answer: Which company has 70,000
seasonal white-collar workers

Correct Question: What is H&R Block?

His Question: What is Fed Ex?

“There are two things to aim for in
life: First, to get what you want and
after that, to enjoy it. Only the wisest
of mankind achieve the second.”

— Logan Pearsall Smith

Trade Shows &
Conferences

March 29-31, 2005
Global Security Asia
Singapore
http://www.globalsecasia.com/

April 10-14, 2005
AICHE Risk Management/
20th CCPS International Conference
Atlanta, GA
http://www.aiche.org/ccps/icw/

May 2-5, 2005
Responsible Care Conference & Expo
Las Vegas, NV
http://www.americanchemistry.com/

May 16-19, 2005
International Fire Expo
Birmingham, England

http://www.fire-expo.co.uk/



SAFER Systems Forms Alliance with RAE Systems, Inc

SAFER Systems is pleased to announce that
we have entered into a strategic alliance with
RAE Systems, Inc. By bringing together
SAFER'’s chemical dispersion modeling
expertise with RAE’s advanced sensor and
networking capabilities, we are able to pro-
vide our clients with a revolutionary turn-key
solution to their emergency response needs.
What makes this solution all the more remark-
able is its ability to operate as an integrated
wireless system, the only one of its kind.

RAE Systems Inc. is a leading global devel-
oper and manufacturer of rapidly-deployable,
multi-sensor chemical and radiation detection
monitors and networks. RAE’s products are
used by a wide array of clients ranging from
the US military and first responders—
including firefighters, law enforcement and
hazmat teams—to leading private sector
businesses in the oil, automotive, and airline
industries.

ABC’s of SAFER Software

SAFER Real-Time and SAFER STAR offer
an optional module called Advanced Back
Calculation (ABC). This ground-breaking
technology, which was recently awarded a
patent by the US Patent Office, employs
actual wireless (or hard-wired) gas sensor
readings and weather instrument data,
along with their time of measurement, and
computes the release rate at the source. By
merging modeling with actual field measure-
ments, ABC creates a clear and validated

By Sarah Berger

technology, it is important to have gas
sensors incorporated into a facility’s
emergency response system. SAFER
and RAE Systems have teamed up to
provide an exclusive solution that can be
integrated seamlessly into a SAFER
Real-Time or SAFER STAR system.

Each application includes at least one
AreaRAE multi-gas detector. The
AreaRAE detector is equipped with GPS
capability and a wireless, radio fre-
quency modem, allowing it to transmit
readings and other information to a
ProRAE Remote base controller located
up to two miles away. This combination
of technologies enables a facility to:

* Quickly track and validate plume
impact

» Optimize placement of responders
and equipment

* Predict how long the event will persist

» Reduce corporate legal and financial
liability through detailed report data
» Provide community peace of mind

SAFER has already installed this system at

a number of sites, including the TOTAL
PETROCHEMICALS USA, Inc. plant in

Port Arthur, Texas. Mr. Alan Brown, Health

Supervisor for the refinery, had this to say
about the system:

“The integration of the SAFER Modeling
system with ‘real time’ data from the wire-

If you would like to learn more about the
SAFER RAE Solution, or if you already
have a SAFER system and are interested
in adding RAE sensors, please contact
Renee Ennis at (805) 383-9711, ext 137
or rennis@safersystem.com.

TOTAL PETROCHEMICALS USA, Inc.
Port Arthur Facility

This installation was the first SAFER-RAE
implementation, and it's been operational
since July 2003.

The system includes a single weather
station that communicates over the
company network to SAFER Real-Time

software. The facility’s SAFER Real-Time
includes the standard dispersion models
plus Advanced Back Calculation and liquid
multi-component software. The system is
hooked up to a small local area network
which includes RAE software and wireless
communication linked to six AreaRAE
Sensors.

picture of an event—quickly and accurately—
and renders the evolving plume on a GIS
map. This allows incident commanders to
focus on what is most important, preventing
injuries and saving lives.

less AREARAE monitors provides a signifi-
cant advancement in emergency response
information. The emergency response
coordination is only as good as the informa-
tion the responders have. 'Real Time’ data
means that as the emergency changes, the
responders immediately see the effects of
the change and can act accordingly.”

The SAFER RAE Solution
In order to maximize the benefits of ABC

Trivial Matters
Courtesy of the National Institute of Environmental Health Sciences

Did you know... In every episode of Seinfeld there was a

Superman somewhere in the picture.

A shark is the only known fish that can blink
with both eyes.

Most people fall asleep in seven minutes.

The "sixth sick sheik's sixth sheep's sick" is
believed to be the toughest tongue twister
in the English language.

A crocodile cannot stick its tongue out.
Tigers have striped skin, not just striped fur.
Rubber bands last longer when
An ostrich's eye is bigger than its brain. refrigerated.
A shrimp's heart is in its head.

In a study of 200,000
ostriches over a period
of 80 years, no one
reported a single case
where an ostrich buried
its head in the sand, or
attempted to do so.

The average person's left hand does
56% of the typing when using the proper
position of the hands on the keyboard.
(Hunting and pecking doesn't count!)

It is physically impossible for pigs to look
up into the sky.

The characters Bert and Ernie on Sesame
Street were named after Bert the cop and
Ernie the taxi driver in Frank Capra's

"It's a Wonderful Life."

The microwave was invented after a
researcher walked by a radar tube
and a chocolate bar melted in his pocket.
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SAFER Real-Time, Software or Solution?
By John Tobo

Over the years that | have been at SAFER, | have had the opportunity to visit many of our existing customers as well as participate in the
implementation of new systems. Questions come up about the software, ranging from inquiries about new features to when will the next
upgrade arrive, but the question that | am asked most often is, “How is the system used at other sites?”

Customers are asking for guidance on a topic that cannot be easily answered. No two sites are the same, in the chemicals they produce,
how they are handled, or how an event is managed. So | decided to take a mental inventory of SAFER Real-Time installations and attempt
to provide some suggestions to help your site prepare in case of an event.

Training: There is a fine line between using our software
during an event and effectively using our Emergency Response
tool during an event. The one thing that is always true is
practice makes perfect! If users don’t practice working with
SAFER Real-Time, then a site’s ability to use the software as a
tool during an event will be compromised.

| can remember one incident where the operator had not
looked at their system in a few months and, when they went to
use it, found that the system had gone into a sleep mode and
required a password to come back online. The site contact did
not know what the password was. The person called SAFER
for assistance in this matter, but we do not control the Windows
password! Eventually the individual was able to contact some-
one in their IT department who provided the password to get the
system back online. Had this been an emergency, our tool
wouldn’t have been usable. This is an example of an extreme
case.

Another common question that | receive from customers is how
to access a specific report, such as infiltration. They know that
we have the functionality but might not remember how to get to
that report. During an event, you will not have time to contact
SAFER and have us provide you with the answer.

The same principle behind responders training to plug holes
and control releases can be applied to our software. If there is
an event, you will need to be able to use the tools available in
seconds under extreme pressure. This can only be done when
the user is confident in his/her knowledge and ability to operate
the product. Training is the way to gain the understanding and
confidence required to operate our software regardless of the
circumstances.

Reporting: What is done with the information once it is
produced? Who sees the report during an event? | have been
at sites where the system is run during an event but the report
is never given to the Incident Commander or any key official.

SAFER User Presents Real-Time In China

By Dave Lorkin

This past October long-standing SAFER user, Christoph Kaupp, traveled to Shanghai, China, to
address the 2004 International Symposium on Safety Science and Technology. He was invited to
speak after one of the organizers of the committee had visited the Basel (Switzerland) site of Hoffmann

La Roche and saw their emergency response system first-hand.

According to Christoph, "My lecture was about the emergency analytical team set up in the region of
Basel combined with the SAFER Real-Time system. | was one of six invited speakers who was given a

forty minute session to present my paper.”

Christoph enjoyed participating in the event and indicated that it was a good opportunity for the partici-

pants to see how their research extends into actual practice.
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How can they manage toxic effects if they are not given the tools to do
so?!

In talking to users, | have been told a number of times that the top prior-
ity is to stop the release as soon as possible in order to avoid injuries
and offsite impact. Some may feel that they do not have time to review
reports during an event. However, it is through the reports that danger-
ous situations can be pinpointed and prevented. The information that is
produced by our software during a release needs to find its way into the
hands of the people who need it most so that they can make the best
decisions possible. By clearly defining a process of report distribution
and practicing the process through training drills, decision-makers will
be aware of the tools available and how to make the most of them.

Understanding: Many of our customers can produce a plume on a
map and inform the Incident Commander of what the downwind
potential impact zone may be. This is a basic feature of our software.
How about the decision as to whether to shelter-in-place? Our software
takes a scientific approach to assist the Incident Commander in making
this determination. How about road closures? Our Emergency Re-
sponse tool will also be able to provide that information in a matter of
seconds. What will be the impact of the release on the surrounding
community? What is the impact on staff personnel gathering at muster
points? What is the impact on the control room where the incident is
being managed? These are all questions that can be answered using
our software!

SAFER Real-Time is a tremendous asset to have at your fingertips.
Our goal is not to sell our customers SAFER Real-Time modeling
software, rather it is to provide a solution that helps protect our
customers’ investments, employees, and surrounding community.

Stay tuned in the coming months for additional suggestions regarding
training and ways to incorporate SAFER software into your facility’s
Emergency Response Plan.

John Tobo may be reached at (805) 383-9711, ext 123 or
jtobo@safersystem.com.

Your Emergency Response Partner



Introducing SAFER Scentry By Dr. Shah Khajehnajafi

Smelly feet, malodorous breath, and body
odor are all indications of poor health. If you
don’t pay attention to

them, it can lead to

more serious medical

problems. The same

can be said about

plants working with

chemicals. Repeated

odor complaints may

be a sign of an unhealthy plant or process.

Odor complaints due to frequent process up-
set, malfunctioning of flare systems, recurrent
flange leaks, and other events which could
potentially lead to a chemical release are
signals which should be taken very seriously.
Ignoring such events could result in a catas-
trophic release with serious impact. To assist
plants with potential odor situations, we have
developed SAFER Scentry. SAFER Scentry
is a database management tool.

When your site receives an odor complaint,
SAFER Scentry can be utilized to identify the
source(s) of an odorous cloud. The operator
locates the complaint on the map, inquires as
to the time the odor was detected, and
obtains a description of the odor type (e.g.
rotten egg, ether-like, ammonia, etc.) SAFER
Scentry, using weather data and the above
information, will identify the odor source(s).

If the odor originates from your site, you can
take appropriate measures to rectify the
problem.

SAFER Scentry works on the premise that a
database of all the Potential Odor Generators
(POGs) is available. We have developed a
simple utility for creating this database. A
user just has to click on their map to site the
POG, provide a name for it, and enter the

chemical involved. The POG can be a
point, line, or an area source.

Each time an operator responds to a com-
plaint, the complaint location, complaint
time, chemical involved, measured
concentration, and all identified odor
sources, along with operator comments
and observations, are automatically logged
in the SAFER Scentry database. This
database can be exported to Microsoft
Excel for additional analysis. By examining
the data, many interesting pieces of
information may be revealed: How many
times a particular source of odor was
responsible for an odor complaint in a year;
How many times a complaint was received
from a certain location; What is the distribu-
tion of the complaint area; as well as other
statistical information. Such analysis will
help to identify any hot spots which should
be taken care of before they lead to a more
serious problem.

SAFER Scentry will:

- Assure all odor complaints are logged

- Identify whether a site is a likely source
for an odor complaint

- Provide a consistent method for odor
management/response

- Assure timely feedback to the
community and agencies.

- Perform data analysis on complaints
logged and illuminate trends that may
not have been apparent before.

- Provide a tool to help management to
rectify or change practices on the site.

We are very excited about SAFER
Scentry. It is a unique product and
extremely user friendly. This product is
currently in alpha testing. If you are
interested in learning more about Scentry,
or have questions about it, please contact
Shah at: shah@safersystem.com or
(805) 383-9711, ext 134.

Complaint Time
Potential Odor ¥ Geographlcal
Generators Complaint Location |« 'Mformation
System
L Database
| —{ Description of Odor
Chemical List |— Odor Profile Y
Identification of
POG's associated :
SCENTRY DATABASE with Odor using |« Meeorological
historical
meteorology
Result List of Potential
AT l«— Result Database |«—{ Odor Generators
Y related to Complaint

Chocolate with A Twist: A Recipe For Success

Every year, it seems as though the hours in the day grow shorter and the list of things to do grows longer. If you find yourself longing for
simpler times, when chocolate and a good conversation were (almost) all you needed in life, perhaps we can help!

Renee Ennis, SAFER Systems Sales Administrator, has a wonderful recipe for Chocolate Kahlua Cake. As with all other SAFER
products, this cake has been field tested extensively. Rest assured that it will fulfill your chocolate needs safely and efficiently.

Ingredients:

1 Box Devils Food Cake Mix

2 Large Eggs

2 Cups Sour Cream

1/4 Cup Vegetable QOil

1/4 Cup Kahlua

1 Package 120z. Mini Semi Sweet
Chocolate Chips

sugar.

www.safersystem.com

Combine first 5 ingredients in a bowl & mix until smooth.
Fold in 120z. Package of Chocolate Chips.

Pour mixture into a greased & floured bundt pan.

Bake 350° for approximately 50 — 55 minutes

Cool for 10 minutes before removing from pan to wire rack.
Let cake completely cool then sprinkle with powdered
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SAFER Heightens Presence in Latin America
By Sarah Berger

While SAFER software is used by companies and municipalities all around the world, it is always exciting to extend our presence into
new territories. SAFER has recently partnered with some very talented people, led by Alberto Mufiz, who will be working with clients

throughout the Caribbean and South America.

Infamous for its beauty and biodiversity, this region is home to 40% of the world’s species of flora and fauna and 68% of the world’s
tropical rain forests. Balancing the needs of a rapidly growing population while preserving delicate ecosystems poses a significant
challenge. Latin American companies are meeting this challenge by adopting advanced technologies to make their processes as safe
and efficient as possible. SAFER hopes to assist with this effort through our new agents.

Alberto Muiiiz, Raul A. Sigren, Diego Gutierrez, and Carlos Cuadrado visited SAFER Systems headquarters in December for several days
of in-depth instruction. Our guests received a thorough education about the inner workings of SAFER Real-Time, STAR, and TRACE from
our engineering team, led by Vice President, Ernie Gilbert. They were also introduced to our newest product, SAFER Scentry! From

discussions of modeling with Chief Scientist, Dr. Shah Khajehnajafi, to exchanges about Advanced Back Calculation and Complex Terrain,

it was a busy and exciting series of sessions.

Pictured from left: Ernie Gilbert, Jon Clements, John Tobo, Alberto
Muniz, Bob Elders, Don Smith, Carlos Cuadrado, Diego Gutierrez,
and Raul A. Sigren

Welcome To The Family...

SAFER Systems welcomes our newest customers:

Akzo Nobel — McCook, IL

Bayer CropScience — Institute, WV

BP Canada - Joffre, Alberta, Canada

Chiba Institute of Science - Choshi, Chiba, Japan

Dow Chemical Canada - Fort Saskatchewan, Alberta, Canada
Edwards AFB Air Force Research Lab - Edwards AFB, CA
GE Silicones — Waterford, NY

Occidental Oil & Gas — Houston, TX

Optimal Chemicals — Kerteh, Terengganu, Malaysia
Pioneer Companies — Becancour, Quebec, Canada

Teijin Chemicals - Matsuyama-City, Ehine-Pref, Japan
Tulane University - New Orleans, LA

University of Murcia — Murcia, Spain
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Introducing SAFER’s International
Sales & Marketing Manager for Latin America

Based in Houston, Texas, Alberto Muiiz has lived and worked all
over the world. Originally from Puerto Rico, Alberto graduated with
a BS degree in Electrical Engineering and a Masters of Sciences in
Systems Management. After serving with distinction in the US Air
Force, he joined Halliburton where he acted as the centralized
contact for Latin American service inquiries. Since then, he has
worked extensively in the Petroleum and Valve industries for com-
panies ranging from Petroleum Information to Newmans. You may
contact Alberto at: (281) 221-8011 or amuniz@safersystem.com

SAFER’s Latin America Agents

Raul A. Sigren is based in Chile and is the General Manager of
Tecnagent.

Diego Gutierrez is the Operations Manager for the Argentina
division of Tecnagent.

Carlos Cuadrado is the owner of Engineering & Sales Services
(ESS) in Puerto Rico.

Comic Relief

What do you have when twenty rabbits
step backwards?

\W/

A receding hare-line

What happened when 500 hares got
loose in the center of town?

The police had to comb the area.
Why did the parrot wear a raincoat?
So he could be polyunsaturated
What two things aren't eaten for breakfast?

Lunch and dinner.

Time is an illusion. Lunchtime doubly so.
- Douglas Adams

Your Emergency Response Partner



Will You be Ready? By Ernie Gilbert
Part One in a Series of Five Articles

Commitment to a working emergency
response solution requires a structured
appraisal of the entire system, from the
tools your team uses to how they respond
to an event. As busy as we all are, this
type of review often takes a back seat to
more urgent work. If planned correctly,
keeping check on an emergency response
solution is not overwhelming and can be
accomplished on a budget; however, it
does take preparation, execution, and
support from your management.

For an emergency response system, there
are five important areas that need a review
program in place. These are:

- Audits for hardware and software

- Backups of software and associated
databases

- Drills

- Maintenance

- Training

Each of these components is important.
Let’s first take a look at audits. An audit, in

simplest terms, is a process of examina-
tion and verification. More familiar to us
as a tax audit, some of us might have bad
memories here! In our case, we need to
ensure that the systems we have in place
are performing as designed. An audit will
help confirm emergency plans are in
place; that they can be followed; that a
piece of hardware is outputting correctly;
and, when complete, should leave you
with a check list of items that need
attention.

SAFER has provided weather station
audits for years. We keep a highly trained
individual on our team who understands
all aspects of the towers we sell. He
knows through experience what is working
and what will need attention, now or in the
future. These audits normally sound out
minor issues and, on occasion, will root
out major problems. When completed,
you know that this part of your system is
working as it was designed, and you have
documents to prove it.

Another type of audit is a software review.

At least annually, plan to review the software
used from A to Z and decide where more focus
may be needed in the coming year. Many
times, simple issues may arise, such as phone
numbers change or a chemical is added or
deleted. Other times, it may be more serious
such as a plant image that has undergone
major changes or out of date backups. The
main issue is to build an understanding of the
overall system, allowing you to plan steps to
resolve it over time.

SAFER provides these and other types of
services, whether you need a comprehensive
audit or just want guidance as to what to look
at. Our goal is always to have a working
system that is ready to work when you are.

Watch out for our next newsletter where we
will discuss system backups.

Ernie Gilbert may be reached at (805) 383-
9711, ext. 129, or eqilbert@safersystem.com.

(Tall Tales) The Lighter Side of SAFER

In 2002, | had the pleasure of traveling to
Saudi Arabia for a SAFER Real-Time
installation. Outside of Dharan, there’s an
area where rocks have formed caves at
ground level. We'd been told about these
caves by our contact in Saudi and were
eager to explore them. We thought that it
would make a great story to share with our
friends back home. Little did we know we
would witness one of the greatest displays
of human strength ever!

We were walking through the caves,
exploring different areas. There were four
of us, and often we had to walk in a single
file line to pass through. At times, we
would even have to suck in our bellies to fit
between the walls of the caves! Visibility
varied as well, sometimes it became so
dark that you couldn’t see your hand in
front of your face. Despite these difficul-
ties, the day was going great. We were
having fun, telling stories and, for me, this
was one of the most unique experiences |
had ever had.

We had two cameras with us in the caves,
and we were taking pictures of many differ-
ent things. We would slide in between two
rocks and pose in the dark, take a snap
with the flash on, and then view the photo
on the LCD of the camera. It was too dark
to see what we were shooting most of the
time, but the pictures would still come out

By John Tobo

well enough to see what we were trying to
capture.

We entered one cave that was extremely
hard to maneuver. | remember crawling on
my stomach to get under part of the rock.
We took a picture to see what it looked like,
and we saw a large rock that was sus-
pended from up above. It didn’t look very
secure, and | did not want to go under it
again. While there was plenty of room to
move around in this cave, there did not ap-
pear to be another exit. We would have to
go back out the same way we came in. We
weren’t overly concerned, however, because
these caves have been around for centuries.

Just as we were finishing our exploration of
this cave, getting ready to move on to the
next one, we heard an extremely loud thud!!
We felt the earth shake and breathed in
clouds of dirt as our eyes burned from the
debris. We weren’t sure what had happened,
but we were sure that we wanted to get out
of this cave. We headed back the way we
came but could not find the opening. We
walked around the cave, feeling our way
along the wall, looking for the exit. After
about five minutes, we concluded that we
were standing in front of the exit, but there
was something in the way. We took a pic-
ture and, looking at the LCD, saw something
that we could have never imagined. The
suspended rock had fallen and was blocking

www.safersystem.com

our exit. We were all panicked, and | begin to
feel claustrophobic.

Without thinking, | wrapped my arms around
what | believed was the rock and lifted with all
the power | possessed. | had heard the story
about the woman who lifted a car to pull her
baby out from under it, but | never believed it.
| don’t remember this picture being taken, and
| don’t remember much of what happened in
the minutes after until | was outside again. |
only remember wanting to find my way out of
this cave and the excruciating back pain |
suffered from in the months that followed.
Hard to believe, | know. If it weren’t for this
photo, | would find it hard to believe myself...
although it is amazing how | managed to look
at the camera exactly when the photo was

taken! @
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Note: Please direct any comments or suggestions regarding SAFER World

SAFE R to safer@safersystem.com. We value your opinion!
" SYSTEMS

Riddle:

There's a one story house that is all blue inside.
World Headquarters: The floor is blue, the lamps are blue, the walls
SAFER Systems, L.L.C. are blue, everything is blue. So what color are
5141 Verdugo Way, Suite B the interior stairs?

Camarillo, CA USA 93012
The answer is below...
Tel: (800) 621-SAFR
Tel: (805) 383-9711
Fax: (805) 383-6344

Email: safer@safersystem.com
Website: http://www.safersystem.com

SAFER Word Search

Europe:
SAFER Systems, L.L.C.

P.O. Box 23445 EYMMEWTLZ X 2ZPYSLUAQTITP?P
London SE26 SWR CBRMYFSEYDRAPOEUJRTIDQOQ
United Kingdom
Tel: [44] 1 245 463 484 A JRTJIJRBGRTOOBWUSYTULDS
Email: safer_europe@safersystem.com RGTHNEUXVUBCATRATINTIN
Canada: TCRYWEVACGIPIDBYZYET
gﬁilt:eEESgy?t%?SO?gg%divenue MY MDOFCAEBPSOEUTZOV
Edmonton, Alberta T8H 1C5 NSOYGULSTRURAYTICXDM
Canada BSAODLYAAUCLTEMSTYTI
Tel: (780) 483-7879
Email: safer_canada@safersystem.com DLZVIFPILMJHTIPXDPOQOQ
KZKACYNUSORRADS SDJITWDO
JUNLHHRWCZPVEKMRCUJIDS
YCBADUTIOOBBAGENTOQUJ
EFEFEMUNOQQHTIVFZUTUMRMWE
BXBLWDEZBCBFUMCTILTLWGUJ
XRYUUAIXCQLYZBTIDEFGJ
Z E CBMYJTRMPILCOQAZYVK
MBWEKWILTIDNMBIGEALAWRM
% HFMADNJEJVMATJVETCHBZ
KZXLHZDEKSENSORUSEVMP
ELXAOWGMCXILADANWYVTLHB
Agent Odor
Riddle Answer: Alliance Scentry
Audit Sensors
Answer: It's a one-story house, so Cave TRACE
there are no stairs. Chocolate Training
Jeopardy WebEx
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