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Dream Cruisin’ 
Upon a STAR 

 

The 12th Annual Woodward 
Dream Cruise was a big suc-
cess due, in part, to the 
trained and talented emer-
gency responders of the Michigan State Police-sponsored Oakland Re-
gional Response Team (RRT). 
 

Poised and ready with their SAFER STAR® system for chemical emer-
gency response management, the day-long event played out like a 
dream.  Public safety did not include “cruisin’ for a bruisin’” with this 
bunch!  See how the Oakland RRT put  pre-event scenarios to  the 
test on page 3. 

 

Dealing with today’s emergency response and security 
environment is not a passive leadership role.  In both pri-
vate and public sectors, our customers are actively being 
pursued to analyze their ability to both safely manage 
and secure chemical inventories.  Emergency response 
to chemical incidents is presenting challenges that are 
both regional and national in scope and have societal, 
economic, and political implications that can impact every 
company’s bottom line. 
 
This last year, SAFER has worked with an amazing 
group of leaders in our industry who have helped focus 
our efforts and shown us remarkable creativity and vi-
sion.  It is simply thrilling to be involved with this process.  
        
SAFER Systems is literally overloaded with new ideas 
and things we can do to improve our products.  In our 
effort to keep focused, we will be giving added attention 
to identifying the features that are most important and 
useful to our customers.  This, of course, requires that we 
keep listening, asking questions, participating in drills, 
and continuing to make “learning” our mantra.  I hope 
that each customer will help influence SAFER by commu-
nicating what is important to you and help address the 
challenges associated with emergency response.  
 
Our 2007 goals remain focused on minimizing the dam-
age from any kind of airborne chemical event.  We want  
 

 

to continue to improve tactical response capabilities from 
simple, small loss-of-containment events to terrorism and 
security planning.  We have worked diligently to advance 
our software and hardware integration to deploy compre-
hensive monitoring solutions for both fixed and portable 
needs.  Anything we can do to help increase response 
efficiency and effectively communicate response efforts is 
of interest to us.  Most of all, we want to make the com-
plexity of all the underlying activities transparent and sim-
ply present what is relevant and useful to the incident 
command team. 
 
It is all a bit overwhelming, yet that is really a good thing.  
We are finally on the receiving end of some very cool and 
useful technologies, which can only get better over time. 
Combine this with SAFER’s ability to design innovative 
software solutions, and that makes for some powerful 
possibilities.   
 
SAFER is wrapping up 25 years serving you.  Our prod-
ucts are well into our ninth generation of software and 
now supporting nine languages!  We look forward to 
identifying, meeting, and interacting with you in 2007 and 
continuing to improve the emergency response manage-
ment process.  Our sincere thanks to all our customers, 
strategic partners, and sales agents for your continued 
support of SAFER Systems. 
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Got a Computer?  Attend our Webinars! 
�
SAFER Systems has webinars 
planned throughout 2007.  
Here’s a list of what’s coming up 
in the first quarter. 
 
January 11, Thursday 
  Introduction to SAFER STAR®  
 
February 6, Tuesday 
  CTEH (Center for Toxicology & Environ- 
  mental Health) — Expert Usage of SAFER 
  Technology 
 
March 13, Tuesday 
  Introduction to SAFER  
  Real-Time®  
 
For details on these and future webinars, 
watch your Inbox for our email invitations, 
check our website at www.safersystem.com, 
or email us at marketing@safersystem.com. 

 
 
SAFER Systems will be globe-
trotting to exhibit at a variety of 
venues in 2007.  Here’s a look at 
some of our destinations for the 
first half of the year. 

 
Chlorine Institute Meeting & Expo 

March 18-20, Houston, TX 
 

Visit Tom Cannon, Southwest Re-
gional Business Manager, at the 
SAFER Systems booth #29.  Even if 
you are not a member of the Chlorine 
Institute, you can attend the Expo 
portion of this annual conference. 
 
This year’s theme is “Safety, Security 
and Technology.”  The displays will 
promote SST advancements in the 
chlor-alkali industry.  For more infor-
mation, visit the Expo website at 
www.chlorineinstitute.org. 

 
 

Disaster Forum 
April 30-May 3, Alberta, Canada 

 
SAFER Systems will again sponsor 
this event, which hosts delegates 
from a wide range of sectors to focus 
on furthering the field of emergency 
preparedness and response. 
 
Join Bob Gerow, Canada Regional 
Business Manager, in beautiful Banff, 
Alberta.  For conference information, 
visit www.disasterforum.ca. 
 
Ready! China Conference & Expo 

Emergency Response & Mgmt. 
May 17-19, Beijing, China 

 
Meet Mike Teague, SAFER Systems’ 
Manager, Global Sales & Marketing, 
at booth #6009.  The combined 
GOVSEC China and Ready! China is  

 
 
a conference and ex-
position for officials 
involved in government 
security and emer-
gency response. 
 
The three-day expo focuses on Pre-
vention, Preparedness, Response 
and Recovery, highlighting the tech-
nology, solutions and training tools 
both currently available and being 
developed for the emergency re-
sponder community.  For more infor-
mation, visit www.govsecasia.com. 
 
And that’s not all!  See us at: 

· CCPS Annual Conference,  
April 22-24, Houston 

· NPRA National Safety Conf., 
May 1-3, The Woodlands, TX 

· AIHce, June 4-6, Philadelphia 

· ASSE, June 24-26, Orlando 

Have Trade Shows, Will Travel 

Win a SAFER Particulate Modeling software 
module!  Name the original phrase from which the “play on 

words” in the title below is derived, and tell us where the original 
phrase comes from.  The first person to correctly email the answer to 
editor@safersystem.com receives a SAFER Particulate Modeling 
add-on package for their SAFER Real-Time® system!  

Treating our Customers with  
Respect Autumn in America includes the 

holiday of Halloween—when children (and the 
young-at-heart) dress up in costumes after sun-
down and parade door  to door chanting “Trick or 
treat!”  Of course, they would rather receive a treat 
than have to “trick” the targeted tenant. 
   Here at SAFER Systems , we would never “trick” 
our customers and we always do our best to “treat” 
them with the utmost care and respect, and with 
products and services worthy of the SAFER Sys-
tems name. 
   So, whether or not you illuminate your front porch 
for trick or treaters, you can rest assured that your 
SAFER system for emergency response manage-
ment will never come back to haunt you! 
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It was a protective deployment for the 12TH ANNUAL 
WOODWARD DREAM CRUISE. 
 
Held on the third Saturday in August, the Woodward 
Dream Cruise is the world’s largest one-day celebration 
of car culture, attracting over 1.7 million visitors and more 
than 40,000 muscle cars, street rods, and custom, collec-
tor and special interest vehicles.  

 
Preparation equals Preparedness  
To ensure public safety during the day-long event, hun-
dreds of emergency responders from dozens of police, 
fire, and EMS agencies in Oakland County, in coopera-
tion with the Oakland County Sheriff's Department, the 
Michigan State Police, and other supporting agencies, 
worked together to plan and prepare.  Some of the chal-
lenges the responders would face included large outdoor 
crowds and heavy traffic associated with the event.  If an 
accidental or intentional chemical release were to occur, 
it would be extremely difficult to shelter or evacuate the 
public. 
 
The Oak-
land Re-
gional Re-
sponse 
Team 
(RRT), led 
by Sgt. Don 
Ostrowski 
of the Troy 
Police De-
partment, 
was set to 
be staged in a parking lot along legendary Woodward 
Avenue, the heart and soul of cruising in the ‘50s and 
‘60s in the city that put America on wheels—Detroit, 
Michigan.  The Oakland RRT is one of 17 HazMat teams 
sponsored by the Michigan State 
Police—Homeland Security sec-
tion. 
  
“Although there are other HazMat 
teams in the area,” said Sgt. Gary 
Sharp, an Engineer/Paramedic 
with the Independence Fire De-
partment and member of the Oak-
land RRT, “the RRT is designed 

to 
be a 
HazMat 
all-star 
team.  
The Oak-
land RRT 
is made 
up of 
some of 
the top 
respond-
ers from 
all the 
HazMat teams in the region, utilizing the latest technology 
and equipment.” 
 
The 
RRT’s 
equip-
ment in-
cludes 
SAFER 
STAR® 
for 
chemical 
emergency management.  During the team’s pre-event 
training on August 18, Bob Gerow, SAFER Systems Re-
gional Business Manager, helped to create a new site to 
simulate several scenarios including complaints, threats, 
and incident response.  This gave team members insight 
into how they might handle these types of situations 
should they occur. 
 
Start your Engines! 
The day of the event, August 19, the Oakland RRT read-
ied its equipment to respond through the traffic in golf 
carts as needed.  The SAFER STAR® components, in-
cluding WeatherPaks and AreaRAE monitors, were pre-
deployed along Woodward Avenue.   
 
Cruisers and spectators traveled up and down a 16-mile 
stretch of Woodward Avenue through the nine communi-
ties of Berkley, Birmingham, Bloomfield Hills, Bloomfield 
Township, Ferndale, Huntington Woods, Pleasant Ridge, 
Pontiac and Royal Oak.  Fortunately, the only major 
HazMat incident during the event—a nearby facility re-
porting a chlorine leak—turned out to be a false alarm. 

 
Combined with music and fashions 
of the era, the Dream Cruise brings 
to life the nostalgia of bygone days 
in the cars that made them so spe-
cial.  There is no charge to attend. If 
you’d like to participate in—or simply 
observe—the event, cruise on over 
to the 13th Annual Woodward 
Dream Cruise on August 18, 2007.  

     Customer Spotlight: Safety “Rules” at the Woodward Dream Cruise 
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World Headquarters 
SAFER Systems 

5141 Verdugo Way, Suite B 
Camarillo, CA  93012  USA 

In USA:  800-621-7237 
805-383-9711 Global, 805-383-6344 Fax 

Email: safer@safersystem.com  
Website: www.safersystem.com  

 
North America  

 

SAFER Systems, U.S. Offices 
Email: safer_usa@safersystem.com  

 
Michael Teague 

Manager, Global Sales & Marketing 
14 Kelliwood Courts Circle 

Katy, TX 77450  USA 
800-621-7237, 805-383-9711, ext. 140 

281-578-1631 Fax 
 

Tom Cannon 
Southwest Regional Business Manager 

1734 Lake Quitman Drive 
Richmond, TX 77469  USA 

800-621-7237, 805-383-9711, ext. 144 
281-750-0611 Fax 

 
SAFER Systems, Canada  

Bob Gerow 
Regional Business Manager 

Suite 280, 17010 103rd Avenue 
Edmonton, Alberta T5S 1K7, Canada 

In USA:  800-621-7237, ext. 143 
780-483-7879 Direct, 780-444-6167 Fax 

Email: safer_canada@safersystem.com  
  

International 
 

SAFER Systems Europe 
Email: safer_europe@safersystem.com  
 

SAFER Systems China 
Email: safer_china@safersystem.com  

 
SAFER Systems Japan 

Email: safer_japan@safersystem.com  
 

SAFER Systems Central/South America 
Email: safer_americas@safersystem.com ����

Holiday 
Happenings  

 
The SAFER Systems offices 
will be closed for the winter  

holidays as follows: 
 

December 25 through January 1 — closed 
January 2 — open for business at 7:00 a.m. PST 

 

Customer support is important to us! 
 
If you need assistance during the period of our closure, please call 
us at 800-621-7237 or 805-383-9711 for further instructions. 

 
 
 
Michael Turner is SAFER Sys-
tems’ new Field Service Engineer, 
based in Camarillo.  Originally 
from Richmond, Virginia, he re-
ceived his Bachelors of Science 
in Computer Science from Hamp-
ton University in Hampton,  
Virginia. 
  
Before coming to SAFER, Mike 
was employed literally next door 
at Northrop Grumman PRB Sys-
tems as a Software Engineer on  
a Navy contract.   
  
Mike travels a great deal for his 
work with SAFER, but when he’s 
not on the road, he lives just 
down Highway 101 in scenic 
Westlake Village.  In his spare 
time, he enjoys working with com-
puters and electronics, taking 
road trips (more traveling!), and 
cooking. 
 
Because he is the fourth Michael 
to join the SAFER staff, he says 
you can ask for Turner to avoid 
confusion.  Mike can be reached 
at 800-621-7237 or  
805-383-9711, ext. 108, or at 
mturner@safersystem.com. �

 
 
 

Eric Fishman is SAFER Sys-
tems’ new Chemical Engineer at 
the Camarillo headquarters.  
Originally from the Detroit, MI 
area, he earned his Bachelors of 
Science in Chemical Engineering 
from Michigan State University. 
 
Prior to making the move west, 
Eric was employed by Henkel 
Technologies, a specialty chemi-
cals manufacturer.  While with 
Henkel, he worked as an on-site 
engineer at a General Motors as-
sembly plant in Pontiac, MI, under 
a chemical management contract.   
 
In addition to being a liaison to 
plant personnel, he managed sev-
eral chemical processes and re-
ported directly to the plant’s envi-
ronmental engineer.  
 
Eric lives in nearby Calabasas but 
keeps close contact with his fam-
ily in Michigan, including two older 
brothers.   He also is anxiously 
awaiting the arrival of his fiancée, 
Britt, in late December.  Eric can 
be reached at 800-621-7237or 
805-383-9711, ext. 109, or at 
efishman@safersystem.com. 
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NEW SAFER Systems Employees  

Happy Holidays 
to All our Valued Customers 

From SAFER Systems 


