


Meeting of Minds: 
SAFER Systems Users’ Group Meeting 

 
The 2007 SAFER Systems Users’ Group Meeting is designed to 
bring together SAFER software users for lively presentations,  
hands-on tips and tricks, and discussions of interest to all our cus-
tomers.  Topics include the latest software upgrade features, future 
upgrades, complementary SAFER products, and answers to your 
questions. 
 
This year, we will host three Users’ Group sessions to accommo-
date users in various parts of the world.  We will keep you updated 
with a series of bulletins as each Users’ Group meeting is organ-
ized. 
 
Who may attend?  Each SAFER Systems customer with a soft-
ware support and upgrade agreement receives two free participant 
reservations.  Additional employees can register for a small fee. 
 
What will be covered?  Topics include: 
• Enhancements to the GIS and Admin Tools and other modifica-

tions in Real-Time®/STAR® version 9.4 
• The new Particulate Dispersion Modeling module 
• An introduction to Advanced Back Calculation 
• A basic primer on Special Chemicals Modeling (HF-Hydrogen 

Fluoride and TiCl4-Titanium Tetrachloride) 
• An overview of SAFER Scentry™ 
• A preview of the exciting upcoming release of Real-Time®/

STAR® V10 
• Users’ open forum and Q&A 

WEBINARS 
Coming Your Way!  

 
 

July 17, Tuesday System Hardware 
 Requirements 
 

August 14, Tuesday SAFER QuickStart 
 

September 18, Tuesday Ten Questions— 
  When Seconds Count 
 

Register now for the July session! 
 
Visit www.safersystem.com for more information or go directly 
to https://www.gotomeeting.com/register/114843285 to register.  
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Chem Clippings 
Industry News Briefs related to 
Chemical Emergency Response 

Union of Dow and UP 
SAFER customer, Dow Chemical Company, 
has entered into a cooperative agreement 
with Union Pacific Railroad to achieve spe-
cific goals to improve chemical transporta-
tion safety and security within a 10 year pe-
riod. 

American Chemistry 
May/June 2007 

 
ASSE Poll is Positive 

A recent web poll sponsored by the Ameri-
can Society of Safety Engineers (ASSE) re-
vealed that 98% of participants believe that 
implementing the Globally Harmonized Sys-
tem of Classification and Labeling of Chemi-
cals (GHS) would be the next best step in 
improving hazard communications systems. 

Occupational Hazards 
May 2007 

 
DHS “Money to Burn” 

The U.S. Department of Homeland Secu-
rity (DHS) will award more than $492.3 
million this year to fire departments and 
nonaffiliated emergency management or-
ganizations across the country through 
the Assistance to Firefighters Grant 
(AFG) program. 

Homeland Defense Journal 
April 2007 

When are the sessions? 
• July 19 – Houston, Texas, USA 
• September – Sarnia, Ontario, Canada  

(date to be determined) 
• October – Barcelona, Spain  

(date to be determined) 
 
How do I register?  Get all the meeting details at 
www.safersystem.com and complete the registra-
tion form for the meeting session you wish to at-
tend.  Return it to SAFER Systems and start plan-
ning your trip! 
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Bulletin #1 – June 12, 2007 
 

Houston Users’ Group Meeting – July 19, 2007 
 
Join us for the one-day Users’ Group meeting in Houston!  Here’s what you need to 
know now: 
 

 When is the meeting? 
Thursday, July 19, 2007, from 9:00 a.m. to 5:00 p.m. 

 
 Where is the meeting? 

The Texas Training & Conference Center 
11200 Richmond Avenue, Suite 100 
Houston, TX 77082 
Phone (281) 589-1400  

o For driving instructions, go to http://www.txtacc.com/locations/h_driving.htm 
o For nearby hotel information, go to http://www.txtacc.com/locations/h_hotels.htm 

 
 What does my registration fee include? 

o A full day focused on SAFER Systems software for 
chemical emergency response management.  

o Hot beverages, water, sodas, continental breakfast, 
break-time snacks, and a buffet lunch. 
 

 How do I sign up? 
o Complete the information on the Registration Form 

attached. 
 You can fill in the form online. 

o Print and fax it to Daniel Neff at SAFER Systems at 
(805) 383-6344.  (Original signature required.) 

 
 
 

Space is limited!  Reserve now! 
 

Payment, if applicable, must be made before July 19th. 
 
 

Not coming to Houston? 
Email us now to let us know your interest in attending in: 

• Canada 
• Europe 

 
Email to Daniel Neff at dneff@safersystem.com  
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Registration Form 
Houston Users’ Group Meeting – July 19, 2007 

 
You may type directly into the form, print it, and fax it to Daniel Neff at (805) 383-6344. 
 
Name ________________________________________________________________ 

 

Company _____________________________________________________________ 

 

Address ______________________________________________________________ 

 

City/State/Zip __________________________________________________________ 

 

Phone ___________________________________________  Ext. ________________ 

 

Email ________________________________________________________________ 
 
I am registering for (check one): 
 
______ Free attendance under my software support agreement. 

______ The multiple employee 50% discount cost of $250. 

______ The non-software support agreement customer cost of $500. 

 

Signature ______________________________________  Date __________________ 

 
For payment, if applicable, I will (select one): 
 
   ____ Mail a check to arrive before July 19        ____ Pay by credit card before July 19 

   ____ Pay now by credit card:     ____ VISA      ____ Mastercard      ____ AmEx 
 

Card # ________________________________________     Exp. Date _____________ 

 

Cardholder’s name (print) _________________________________________________ 

 

Cardholder’s signature __________________________   Date ___________________ 



In the second quarter, we experienced a trade show 
blitz, as we crisscrossed the globe to a variety 
of venues.  Here are a few photos from some  
of these events. 

 
 

 

     Trade Show Blitz 
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Having a great ol’ time at the 
Mountainview BBQ! 

 
Conference participants take time to relax after a 
busy day of seminars and business networking 
at the Disaster Forum in beautiful Banff, Alberta, 
Canada on May 1.  From left:  Ernie Gilbert, 
SAFER Systems President; Gary Sharp, Engi-
neer and MI STAR champion, Independence, MI 
Fire Department; Don Ostrowski, Sergeant, 
Michigan State Police; and Bob Gerow, SAFER 
Regional Business Manager, Canada.  

Location, Location! 
 

Our booth at the Loss Prevention & Safety Promotion expo in Edin-
burgh, Scotland, (May 22-24) was right next to an entrance into the 
exhibit hall.  But where is Eric Quatreville, SAFER Regional Business 
Manager, Europe?  No, he wasn’t shirking his duties manning the 
booth—he was merely taking this photo! 
 
Below is the “bigger picture” of this venue:  the Edinburgh Interna-
tional Conference Centre on the left and a skyline of Edinburgh on  
the right. 

Dynamic Duo 
 

Tom Cannon, SAFER Regional 
Business Manager (left) and Mike 
Teague, Global Sales & Marketing 
Manager, prepare for another day 
of heavy foot-traffic at the Ameri-
can Institute of Chemical Engi-
neers Spring National Meeting in 
Houston, April 24.  



The Alameda Corridor is a 20-mile 
stretch in southern Los Angeles County, 
California, running from the ports of Long 
Beach and Los Angeles north to down-
town Los Angeles, primarily along and 
adjacent to Alameda Street. The project 
extends through or borders nine cities as 
well as unincorporated areas of Los An-
geles County.  It includes 11 miles of rail 
located in a trench 33 feet below grade.  

With all Class One railroads in North 
America as owners of SAFER STAR® 
systems, as well as the Ports  
of Los Angeles and Long Beach, it was a 
natural choice for the governing  
Alameda Corridor Transportation Author-
ity (ACTA) to implement a SAFER 
STAR® system with SAFER Real-Time® 
software in its chemical emergency re-
sponse management program. 

SAFER STAR® Case Study: 
    ACTA—ACTing on A Potential Emergency 
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Customer Spotlight:  Alameda Corridor Transportation Authority 

“This tool is helping BNSF, along with its customer and community emergency response partners, quickly and correctly  
develop plans to address potential hazardous materials emergencies.  BNSF’s rate of derailment-related hazardous materials  
incidents per 100,000 shipments has dropped more than 45 percent since 1996, and we expect SAFER STAR® to help us further  
improve the management of our response in the future.”  
  
Mark Stehly, Asst. Vice President Technical Research, Development & Environment  
 - BNSF Railway, one of the companies represented 
   in the Alameda Corridor Operating Committee 

Summary 

Background  
 
In the mid-1980s, a plan was formed to improve cargo rail 
service between the transcontinental rail yards east of Los 
Angeles and the Ports of Long Beach and Los Angeles.  
Astoundingly, over 30 percent of the imports arriving into 
the United States arrive through these ports.  The distance 
between the two points is 20 miles, and runs through fully 
developed and mature urban communities.  The objective 
of the corridor is to increase the speed of the cargo trains 
by directing surface traffic over or under the track.  The 
benefits include additional volume of rail traffic, reduced 

delays to street traffic, and increased quality of life along 
the rail route.  The Alameda Corridor Transportation 
Authority (ACTA) was formed to manage this immense 
project. 
 
A major part of this was accomplished by creating a 10 
mile long trench.  The trench is 33 feet deep by 50 feet 
wide and runs directly down the middle of Alameda Street.  
It accommodates two rails with room for a third track.  It is 
hard to appreciate the scope of this project as well as the 
project management and policies that accompany it.  At 
the peak of construction, they were building the trench at 
80 feet a day.  It required the removal of 4 million cubic 
yards of dirt, the relocation of several Native American 
burial sites, the construction of 29 new street crossings 
bridges, and the relocation of over 3000 underground 
utility lines...an amazing engineering feat. 
 
Following the April 2002 opening, operations have been 
overseen by a four-member Alameda Corridor Operating 
Committee, staffed by ACTA personnel, which includes 
one representative each from the Port of Long Beach, Port 
of Los Angeles, Burlington Northern Santa Fe Railway, 
and Union Pacific Railroad. 

www.safersystem.com 
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Customer Spotlight:  Alameda Corridor Transportation Authority 

SAFER STAR® Case Study:  ACTA—ACTing on A Potential Emergency cont. 
Managing Emergencies is a Stretch 

ACTA, along with two of its Alameda Corridor Operating 
Committee members—BNSF and Union Pacific Railway 
companies—took a proactive stance on managing 
emergencies anywhere along the Alameda Corridor. 
This wasn’t the first time that SAFER Systems and BNSF 
worked together on a major project.  In fact, SAFER 
STAR® was developed in partnership with BNSF.  SAFER 
STAR® software is invaluable to the transportation sector, 
and was a logical choice for the Alameda Corridor project.  
 
As a small part of this project, SAFER Systems developed 
dispersion modeling specifically designed for the mid-
corridor trench.  SAFER engineers provided information on 
surface level impacts, taking into account the release point 
in the trench.  This is a whole new model for trenchlines, 
which will undoubtedly be used for many other applications 
in the future. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

The $2.4 billion investment for the Alameda Corridor 
project ranks it among the largest public infrastructure 
projects under construction in the United States. The 
corridor became operational in 2002 but continues with 
planning and projects in a variety of areas within its scope. 

SAFER President, Ernie Gilbert, in the trench. 

 Drilling Above and Below 
Municipal HazMat drills are a great 
way to bring various emergency 
responders together to practice how 
they would handle a real hazardous 
materials event.  SAFER Systems 
participates in many of these drills, 
including those at ACTA simula-
tions. 
 
One such simulation took place on 
Sunday morning, March 11, 2007.  
The Los Angeles City Fire Depart-
ment got together with representa-
tives from BNSF and UP Railways, 
ACTA, the LAPD, and SAFER’s Eric 
Fishman and Ernie Gilbert.  The drill simulated a potential 
terrorist event leading to an opened or damaged valve on a 
chlorine tank car. 
 
Using SAFER STAR®, participants created a scenario by 
which the fire and police departments could practice their 
specific responses to the projected impact.  The LAFD 
faces a special challenge working in the trench, and this is 
their once-a-year opportunity to exercise those skills.  The 

ACTA  STAR® produces a unique result using a special 
trench model and four integrated weather stations.   
 
Ernie Gilbert, SAFER President, noted “SAFER STAR® 
was praised broadly as an integral part of the drill.”  Impor-
tant players in the SAFER STAR® simulation included Ed 
Chapman, BNSF; Art Goodwin, ACTA; John Biggs, Battal-
ion Commander LAFD; and Ted Jones, Detective II LAPD. 

Visit the ACTA web site at www.acta.org 

Chlorine tank cars in the trench during the 
ACTA simulation of a potential terrorist event 
leading to an opened or damaged valve on 
one of the cars. 

HazMat training at the Alameda Corridor in 
Los Angeles.  From left: Ernie Gilbert, 
SAFER Systems President; Art Goodwin, 
ACTA Assistant Director-Construction & 
Engineering; and Ed Chapman, BNSF 
Railway Director of Hazardous Materials.  



 

World Headquarters 
SAFER Systems 

5141 Verdugo Way, Suite B 
Camarillo, CA  93012  USA 

In USA:  800-621-7237 
805-383-9711 Global, 805-383-6344 Fax 

Email: safer@safersystem.com 
Website: www.safersystem.com 

 
North America 

 
SAFER Systems, U.S. Offices 

Email: safer_usa@safersystem.com 
 

Michael Teague 
Manager, Global Sales & Marketing 

14 Kelliwood Courts Circle 
Katy, TX 77450  USA 

800-621-7237, 805-383-9711, ext. 140 
281-578-1631 Fax 

 
Tom Cannon 

Regional Business Manager 
1734 Lake Quitman Drive 

Richmond, TX 77469  USA 
800-621-7237, 805-383-9711, ext. 144 

281-750-0611 Fax 
 

SAFER Systems, Canada 
Bob Gerow 

Regional Business Manager 
Suite 280, 17010 103rd Avenue 

Edmonton, Alberta T5S 1K7, Canada 
In USA:  800-621-7237, ext. 143 

780-483-7879 Direct, 780-444-6167 Fax 
Email: safer_canada@safersystem.com 

  
International 

 
SAFER Systems, Europe 

Eric Quatreville 
Regional Business Manager 
C/ Hermanos Maristas N°7, 3° 

08870 Sitges (Barcelona) - SPAIN 
In USA:  800-621-7237, ext. 1xx 

+34 938 944 879 Direct, +34 938 947 297 Fax 
Email: safer_europe@safersystem.com 

 
SAFER Systems China 

Email: safer_china@safersystem.com 
 

SAFER Systems Japan 
Email: safer_japan@safersystem.com 

 
SAFER Systems Central/South America 

Email: safer_americas@safersystem.com 

Where to See SAFER Systems 
this Summer and Fall 

 
Where in the world is SAFER Systems? 
 
Lots of locations!  Visit us soon at a venue near 
you.  And don’t forget to attend our monthly online webinars 
as well!  (See page 2.) 
 
July 19  SAFER Systems Users’ Group Meeting 
  Houston, TX 
 
Sept TBD SAFER Systems Users’ Group Meeting 
  Sarnia, Ontario, Canada 
 
Sept 18-21 A+A Messe Dusseldorf 
  Dusseldorf, Germany 
 
Oct 30-31 Responsible Care Conference 
  Shanghai, China 
 
Oct TBD SAFER Systems Users’ Group Meeting  
  Barcelona, Spain 
 
If you are traveling in southern California, please call us and 
make arrangements to visit us at our Camarillo headquarters! 

NEW SAFER Systems Employees 
 
Daniel Neff is our new Marketing Assistant.  He is a California 
native, born and raised right here in Camarillo. 
 
Daniel earned his Bachelors degree in Business from California 
State University Channel Islands, in (you guessed it) Camarillo.  
His focus was on entrepreneurship, and he brings with him a 
bounty of great marketing ideas. 
 
When he’s not working, Daniel enjoys golfing, volunteer work 
with his church youth ministry programs, and relaxing with his 
family. 
 
Kathy Gonzales is our new Administrative Assistant.  She 
holds double AA degrees in Anthropology and General Liberal 
Arts & Sciences.  She has worked in various fields in an admin-
istrative role. 
 
Also a Ventura County native, Kathy grew up in nearby  
Oxnard.  She has lived elsewhere, including Seattle, WA, and 
now resides in Oxnard with her husband, Edward, and son, 
Edward Johnathan.  Outside work, Kathy likes photography, 
scrapbooking, reading, watching the Discovery Channel, and 
listening to music.   
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